Instructions for Updating Apple iPad iOS

1. Verify you have WiFi connected on the top left of the home screen. If you don’t and
aren’t sure how to connect to WiFi, contact your NASDA Coordinator. Plug the iPad into
a power source.
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2. Click on “Do Not Use” icon (for some enumerators it will be right on the home screen
with the rest of the icons), “Settings” icon, “General”, “Software Update”. The Software
Update may or may not show a “1”depending on the iPad model. Touch the arrow to
the right .

(If the software update does not show a “1”, touch on Software Update. If you
are on the current iOS, you are done; if it is anything lower, continue with these
instructions. If the software update is a higher version that was approved to
install, call your NASDA Coordinator.)
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3. Click on “Download and Install” or “Install Now”. (If you are not connected to WiFi, this
button will greyed out. Connect to WiFi and continue with step 2.)

This update contains improvements and bug fixes.

Download and Install

4. Enter your passcode




5. Touch on Agree to the Terms and Conditions

Disagree Terms and Conditions Agree

ENGLISH

IMPORTANT: BY USING YOUR iPHONE, iPAD or iPOD TOUCH (“OS DEVIGE"), YOU ARE AGREEING TO BE
BOUND BY THE FOLLOWING TERMS:

A.  APPLE iOS SOFTWARE LICENSE AGREEMENT
B. NOTICES FROM APPLE

APPLE INC.
10S SOFTWARE LICENSE AGREEMENT
Single Use License

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE USING YOUR iOS
DEVIGE OR DOWNLOADING THE SOFTWARE UPDATE AGCOMPANYING THIS LICENSE. BY USING YOUR iOS
DEVICE OR DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE AGREEING TO BE BOUND BY
THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE
i0S DEVIGE OR DOWNLOAD THE SOFTWARE UPDATE.

IF YOU HAVE RECENTLY PURCHASED AN iOS DEVICE AND YOU DO NOT AGREE TO THE TERMS OF THE
LICENSE, YOU MAY RETURN THE iOS DEVICE WITHIN THE RETURN PERIOD TO THE APPLE STORE OR
'AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT FOR A REFUND, SUBJECT TO APPLE'S RETURN
POLICY FOUND AT hitp://www.apple.com/legal/sales policies/.

1. General.

(@) The software (including Boat ROM code and other embedded software), documentation, interfaces, content, fonts
and any data that came with your I0S Device (*Original iOS Software®), as may be updated or replaced by feature
enhancements, software updates or system restore software provided by Apple ("iOS Software Updates®), whether in
read only memory, on any other media or in any other form (the Original I0S Software and IOS Software Updates are
collectively referred ta as the "iOS Software") are licensed, nat sold, ta you by Apple Inc. ("Apple’) far use anly under
the terms of this License. Apple and its licensors retain ownership of the I0S Software itself and reserve all rights not
exprassly granted to you.

(b) Apple, at its discretion, may make available future iOS Seftware Updates for your iOS Device. The iOS Software
Updates, if any, may not necessarily include all existing software features or new features that Apple releases for
newer or other models of iOS Devices. The terms of this License will govern any iOS Software Updates provided by
Apple that replace and/or supplement the Original iOS Software product, unless such iOS Software Update

is accompanied by a separate license in which case the terms of that license will govern.

2. Permitted License Uses and Restrictions.

6. If you did not connect to a power source you will get the following pop-up. Connect to a
power source and selet “Continue”.

Software Update

To save battery, connect your iPad
to power while downloading. Do
you want to update later or continue
without power?
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8. lIgnore the following message if it appears:

Software Update
i0os will begin installing in 2
n seconds. Your iPad will restart when
installation is finished.

Later Install

9. The iPad will display a spinner, the iPad will power down and then back up and the
Apple icon will display again with a progress bar.

10. Allow the iPad to complete the update. ( This could take 30 minutes or longer
depending on quality of the WiFi connection.)



11. Do not touch the screen until the iPad restarts and the “HELLO” displays. You will be
selecting the language in this step. Once “Hello” displays, slide the your finger over
the wording “slide to set up” (from left to right) to set the language.

12. Enter your current passcode

Update Completed

was updated successfully. There are just a
e steps to follow, and then you’re done!

Continue —~——




14. Touch Enable location services:




15. Touch Don’t have an Apple ID or forgot it? (does not show up on the iPad Air 2)




16. Touch Set Up Later in Settings (does not show up on the iPad Air 2)




17. Touch Don’t Use (does not show up on the iPad Air 2)

18. Choose the WiFi Network that you are currently connected to ( In this example it is
linksys). (This screen may not appear)

19. Touch on Get Started

20. Touch on Dismiss (This may not appear)




21. Confirm the update was successful by going to Settings, General, Software Update and
seeing the following message. (The settings icon may be on the second page inside the
Do Not Use folder now) If you have issues contact your office.
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